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Dear Randy,

I would like to take a moment to extend our appreciation for all the help and good work TNT has
performed at this plant over the years. Our quick turnaround outages in December have again been
accomplished ahead of schedule, and most importantly safely and correctly, with the help from your
guys. The experienced professional personnel from TNT always do whatever it takes and exceed my
expectations.

Thanks again,

.

Joe Brown
Plant Manager

Cc: Ross Gould
Phil Craig
Peter Galla
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